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Customer Rights & Responsibilities

Customer / Patient Rights:

1. The customer has the right to considerate aspkntful service.

2. The customer has the right to obtain servicéout regard to race, creed, national origin, see, aisability,
diagnosis or religious affiliation.

3. Subject to applicable law, the customer hasriiig to confidentiality of all information pertding to his/her
medical supply, equipment, or prescription servickdividuals or organizations not involved in thestomer’s
care may not have access to the information wittimitustomer’s written consent.

The customer has the right to make informedsiteas about his/her care.
The customer has the right to privacy and réigcu

The customer has the right to reasonable catytinficare and service.
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The customer has the right to return any untidé& supply or equipment, for any reason, withintthdays (30)
of delivery or pick up from a Retail Location.

7. The customer has the right to voice grievanceBowt fear of termination of service or other iegl in the
service process. Any issue that cannot be resobyedvorking with the Patient Care Coordinator, HME
Specialist, or Store staff can be reported to tlenfliance Officer by phone at 877-645-3506, Email a
Compliance@amguro.coor by Fax at 678-689-1459.

Customer / Patient Responsibilities:
1. The customer should promptly notify Advanced MallGroup of any equipment or supply failure ondae.

2. The customer is responsible for any equipmeattighlost or stolen while in their possession sinould promptly
notify Advanced Medical Group in such instances.

3. The customer should promptly notify Advanced MallGroup of any changes to their address or helep.

4. The customer should promptly notify Advanced MalGroup of any changes concerning their physiciend to
follow the care, treatments, and services as ptanne

5. The customer should notify Advanced Medical @rotidiscontinuance of use.

6. Except where contrary to federal or state ld&, dustomer is responsible for any rental and daeges which
the patient’s insurance company/companies doepayot

7. The customer should assure that our stafé&ted in a considerate and respectful manner.



